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Introduction

• Focus of presentation – reflection on changing UK research priorities  

• Concern about ‘relevance to the real world’, of engaging with 
research users and delivering research ‘impact’

• The UK research councils are placing increasing emphasis on ‘user 
engagement’

• EPSRC played an important role via EQUAL since the 1990s in 
ensuring the active engagement of older users 

• As a social scientist I will focus of the social science research 
council, the ESRC and ‘user engagement’

• But before a short context

Presenter�
Presentation Notes�
Since the 1990s there has been a push from Government for academics to demonstrate the ‘relevance to the real world’ of their research , and to involve  research users in their research.
Indeed who are research users – broader than service users – multiple users, and there are different visions as to what the nature of the relationship between academics and users of research.
But the message is that user engagement can enhance the impact of research
There are a number of reasons that have pushed the debate on user engagement, including 1. the need for new sources of funding for higher education institutions, 2. an increasing tendency for non-academic organizations to contract out research and 3. the emphasis, following the 1993 White Paper Realising Our Potential , and subsequent white papers on ‘relevant’ research that has changed priorities for individual academics trying to fund their research from public funds via the UK research councils as well as the broader focus of higher education, as universities and their staff have the quality of research judged.
In this short presentation as a social scientist I want focus on the ways on one research council, for social sciences, the ESRC is championing user engagement in the research it funds, but before I want to just give an introductory context
�
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Traditions of user engagement within the 
social sciences
Within the social sciences there are a range of research approaches 
that raise issues about the researcher’s relation with the world.

• Feminism – ‘the personal is political’ highlights the politics of 
research, emphasising such issues as reflexivity, relations with 
‘subjects’, representation, and voice, particularly concerns about 
power 

• Emancipatory disability and service user controlled research - 
developed by movements of health and social care service users, 
including, for example, the disabled people’s and psychiatric system 
survivors’ movements 

• Participatory action research (PAR) refers to variety of research 
practices, takes lived experience as starting point, involves 
collaborative research, education and action that is oriented towards 
social change

Presenter�
Presentation Notes�
Research that aims to have an impact is not new, indeed within the social sciences there are 3 epistemological traditions that foreground user engagement, while mainstream social science preserves a distance between the researcher and the researched, with research subjects rather than participants  
All three listed on the slide represent major epistemological challenges to mainstream research traditions. All three are concerned with making change and not only the production of knowledge, which is seen as insufficient justification for research. All acknowledge subjectivity, meaning human lived experience and the physical, political and historical context of that experience  
Research and action can be brought together in the service of others, and are sensitive to context and to diversity
Reciprocity, and in going beyond the goal of recognising agency to one of empowerment
All three centring marginalised voices
Research participants rather than subjects
And of user engagement to ensure that research can make a difference beyond the academy
But the policy context in which UK social science is embedded and we as social scientists work has changed – so the principles of demonstrating a wider relevance of research is being asked of all social scientists due to public policy directives  
�
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Drivers from outside higher education

• Government strategic vision for higher education and academic 
research  from the 1993 White Paper Realising Our Potential to the 
2009 Higher Ambitions: The future of universities in a knowledge 
economy – user engagement been encouraged

Impact of these policy shifts seen in:

• Higher Education Funding Council for England (HEFCE) Research 
Excellence framework (REF)

• Economic and Social Research Council (ESRC) Strategic Plan 2009- 
14 and Delivery Plan 2008-11

• Active citizenship - voice of citizens heard in shaping public policy 
and public services

Presenter�
Presentation Notes�
Since the 1993 white paper on science and technology, Realising Our Potential researchers in the UK have come under increasing pressure to demonstrate the utility and value of their research when applying for government funds.  
Another spin off from the 1993 white paper I will pick up on later is the Foresight reports that identified demography and ageing as a challenge, led to Equal being established, and as a result we are in this room today 
I will not list all the reports, but I will just mention the latest one that was published in early November the latest government thinking for higher education came out when Lord Mandelson announced Higher Ambitions
The net result of the whole series is that the regulatory framework for universities, and individual researchers has changed
But the net effect has been changing metrics – the way the quality of the research we do is measured as individual academics
For the research councils who get their funding directly from government – changes have had to made to their assessment of research bids for funding.  They have to demonstrate more and more to government that the research they commission has a wider benefit
We should also not forget the stronger voice of citizens in shaping public policy, from Older People’s Forums, to INVOLVE etc�
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Government policy: 2009 Higher Ambitions 
report
• Although research is important in its own right, its benefits cannot 

be harnessed without strong links between researchers and users’ 
(BIS, 2009, p.54)

• ‘Concern that many academics are reluctant to take time away from 
the ‘publication treadmill’ to work closely with, or spend time 
working in, organisations in the private, public or third sector that 
use research’ (BIS, 2009, p.68)
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Judging the ‘quality’ of university research

The Research Excellence Framework (REF) consultation document 
2009

‘Reward and encourage the effective sharing, dissemination and 
application of research findings and the productive interchange of 
research staff and ideas between HEIs, business and other research 
users (HEFCE, 2009, 6) 

‘To assist in assessing user significance (beyond the academic 
sphere), institutions will be invited to include a short statement with 
any output for which they believe that such significance may 
convincingly be asserted ‘ (para 40, HEFCE, 2009, 13) 

Presenter�
Presentation Notes�
So first here are some quotes from the consultation document for the next research quality assessment census – which we know as the REF.  In theory this will happen in 2012 and for the first time user assessment will be built into the scheme, and at the moment we think 25% of the assessment will be based on demonstration of the impact of our research
At the moment HEFCE is funding pilot case studies – some universities such as Liverpool and UEA are participating in the pilot, and they are preparing impact case studies
�
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User engagement for the social sciences: 
Economic and Social Research Council
• ‘To advance knowledge and provide trained social scientists who meet the 

needs of users and beneficiaries, thereby contributing to the economic 
competitiveness of the UK, the effectiveness of public services and policy 
and the quality of life ESRC Strategic Plan 2009-14 (2009, 3)

• ‘All our major new research investments will be driven by the twin 
imperatives of scientific quality and impact.  this can only be achieved by the 
meaningful involvement of both producers and users at all stages of the 
research process – the ‘co-production of knowledge’ (ESRC Delivery Plan 
2008-11, 2008, 2) 

• In the Strategic Plan the ‘active two way dialogue and collaboration between 
social scientists and potential users throughout the research process and 
beyond is crucial’ (ESRC, 2009, 23), and ESRC indicate that, ‘user 
engagement strategies will be more directly assessed through the 
application process’ (ESRC, 2009, 25). 

Presenter�
Presentation Notes�
On this slide I have accessed the strategic and delivery plans of my research council for social science ESRC, the other councils have a similar message.
These slides capture the key message from ESRC – we have to demonstrate how in our bids for money elide with these 2 reports
Key message – 
User engagement
Co-production
KE – rather than KT, interaction in dialogue – not academics telling research users, but interacting, debating and sharing – so there is not one community with a monopoly of knowledge
Impact 
�



28 January 2010 8

Why engage with users?

• To deliver impact:

- Academic

- Societal

- Economic

- Policy and practice 

Presenter�
Presentation Notes�
Research that ESRC funds must make a contribution to academic knowledge, but when applying for funds academics need to demonstrate a wider impact

Public funds being tied t wider public benefit �
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Generating impact: co-production

• Involving users at all stages of the research

• Well planned user engagement and knowledge exchange strategies

• Co-production of knowledge – scope for generating higher impact 

• Portfolios of research activity that build reputations with research 
users
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User engagement

• My PhD (SSRC funded) Newcastle 
University – multi-disciplinary 
research centre, tradition of 
collaborative research in teams for 
variety of research funders

• Embraced feminist methods

• In the past seven years my recent 
research funded by Age Concern 
England and ESRC, and I have 
begun to increasingly embrace 
more participatory methods

Presenter�
Presentation Notes�
I will now draw on my own research, my own lived experience as to why I have engaged with research users
I am a geographer by training, I studied for a PhD with SSRC funding at Newcastle University. My PhD focused on the restructuring of the wool textile industry, half the workforce were women – gender sensitive study .
I will explain how feminism was awakened in me - I grew up in a small town in the West Riding of Yorkshire, called Cleckheaton, where my family were in business, on the slide is a photograph of the iron foundry my great grandfather. My siblings and I took a great interest in my father’s business, Most factories were independent businesses named after their founder, and as the slide with my family's business indicates the male heirs appeared in the title to signify continuity – very few companies had ‘ and daughters’ in their title – my great grandfather could have included his daughter Mary in the name of the business but chose not to – he acknowledge his sons. 
In my research I embraced feminist principles
Added to this after my PhD I undertook research that was collaborative, including with Age Concern, where in one project we worked with volunteer researchers
But what I now want to share with you how in the last few  years my research has become more and more participatory, and here I draw on 3 recent projects funded from the public purse via ESRC�
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ESRC: brief history 

• Established 1965 (result of The Heyworth Committee, and Report)

- Provide financial support for social science research 

- Keep under review the state of research and advise the Government

- Keep under review the supply of trained researchers 

- Advise on the application and dissemination of research 

- Give advice to users of social science research

Presenter�
Presentation Notes�
First I want to very briefly look at the history of ESRC, which was established in 1965 following a Committee and report chaired by Geoffrey Heyworth – who was Chairman of Unilever in the 1940s and 1950s, and so one could say that a 'user' chaired the key Royal Commission that led to the establishment of the SSRC
Heyworth's Recommendations
An unambiguous recommendation that a Social Science Research Council should be established with a remit as we see in this slide included, ‘Give advice to users of social science research’
But in 1976, the then SSRC created the Open Door research scheme which aimed to provide access to research agenda setting and research results to a wider range of organisations than those that had typically engaged with SSRC-funded work.  This development was influenced by the debate in sociology in the 1970s on public access to research-based knowledge. 
The user dimension has been brought to the fore since developments in the 1990s and beyond,- Tory and then Labour – linked to role of knowledge and economic growth debates - landmark was the 1993 white paper – Govt determination to see the excellence in the science base used to generate wealth creation and improve quality of life, talked about ‘saw the key to achieving that goal as the building of partnerships between the science base, Government, business and other users �
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Study of why people volunteer (research 
grant, 2004-5)
• Research idea, collaboration with Dr Sue Baines, Manchester 

Metropolitan University

• Preparing the bid – not just undertaking literature review, talking to 
but crucially listening to users (voluntary organisations, volunteers 
and policy makers0

• 2 key questions on application form

• Potential impacts: academic and policy impacts

• User engagement and communication plans: design stage, fieldwork 
and dissemination

Presenter�
Presentation Notes�
Sue and I are social scientists with a strong commitment to feminist methods, and are used to questioning the nature and meaning of knowledge, and in recent years we have increasingly embraced participatory methods 
When we were preparing this bid, we not only undertook lit review, we worked closely within what became our case study community scoping the fieldwork – helped with costings etc,  But involving users at this preparatory stage can raise expectations – in our case we worked with a number of VCSOs in our case study community – we got letters of support
We captured this in 2 key questions on the application form – now changed
Impact question
Academic – development of theory
Policy – identified user groups we contacted when preparing bid, 
Mention dissemination workshop, project website
Stressed the close involvement of VCS users in the development of the proposal contribute to practice in the recruitment, training and support of volunteer workers
User engagement and communication plans – had 3 subheadings
Design stage, fieldwork, disseminating (web page, research findings fed back to VCS short summaries, targeted reports to user community
Key communication plan are journal articles, and a KT strategy as I have just indicated�
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The research process

• Case study research, one community 
and social welfare voluntary 
organisations active in that community

• Data gathering tools: repeated, 
systematic observation; collection of 
documentary evidence;  interviews with 
key informants (officers in local 
economic development and social 
inclusion, managers and workers in 
organisations using volunteers); focus 
groups; and ‘life history’ interviews with 
a selection of volunteers.

• Project generated a lot of interest within 
the community – we worked 
interactively 

• Dissemination event sponsored by local 
organisation – over 50 people attended

Presenter�
Presentation Notes�
When we actually undertook the research we worked more interactively than we anticipated – the research generated impact within the community
We ended up undertaking a number of community activities during the data collection phase – the VCSOs asked us to – this was to introduce the research
The community asked us to help with a community bid for funding from the RDA, emda
We had not costed for these extra tasks – so there was a time and cost implication – but it was the cost we needed to cover to deliver the research
As we did observation at the VCSOs to understand the volunteering context we became known to the volunteers, and in some of the one-to-one interviews we undertook they were very interactive, in some I ended up being interviewed/questioned by the research participant about why I was interested in volunteering and what voluntary work I did – I interpreted this as linked to the interviewees confidence in me, trust, and curiosity in why were  working in the community – we are writing about this
We chose the community carefully following advice, it was economically distressed, but with amazing community spirit, a community where people feel under-valued, not often consulted, and we were there asking their views – they felt to be real research participants
At the end of the project we held a dissemination event in the community and got local and regional policy makers there, national volunteering manager for Age Concern came, the local MP chaired it and over 50 local people attended
�
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End of award report and press release

• ESRC project press release of 
August 2006

• Contacted by academics

• Articles in The Charity Times 
(August 2006), The Independent 
(16.9.06) 

• National organisations - including 
Commission for Racial Equality 
(CRE), and the Disability Rights 
Commission (DRC)

• Other localities – including 
Lewisham Council and Eastbourne 
CVS Bureau.

Presenter�
Presentation Notes�
In the end of award report, which you have to complete within three months of the end of award – we were asked to complete details of events, potential or actual impacts on policy and practice.
Dissemination activities  
Potential/ actual impacts on policy and practice.- these forms have since changed
Motives and meanings of volunteering
Emphasis on the role of volunteering in terms of job-readiness overlooks those individuals ‘beyond’ the labour market (age, disability or care commitments).  Volunteering can be a substitute for paid work: contributing to personal identity/ ‘giving time’ to the community as active citizenship, living the ethic of care. 
We had other impact statements but this was the one that people really picked up on
The crucial event for us was the ESRC press release - summer 2006 – this generated a lot of interest, timing was important August – and the press release had a number of sentences on potential impact including the one about the need for a broad volunteer base
�
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Impact grant (2006-7)

• To undertake additional knowledge transfer activities following the 
completion of (R000 22 0592).

• To share learning and experience with research users

• To ensure that the research already undertaken informs policy 
through active engagement with the stakeholders

Presenter�
Presentation Notes�
Interest generated in our work beyond the academic research community  meant we ended up submitting a bid late 2006 to ESRC to enable us undertake multiple knowledge transfer activities to engage with research users and to inform policy and practice at three spatial scales: within our case study community, regionally (as there are different cultures and propensities to volunteer) and nationally. 
Three work packages involve partnership working at these 3 spatial scales
This project was very rewarding as we translated the academic findings into outputs that were used beyond the academy �
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Presenter�
Presentation Notes�
This slide has pictures of the posters and reports we produced for our community – what we did was use of typology for styles and motives for volunteering that we had written about that drew on the work of anthropologist Mary Douglas, and the local VCSOs found it useful to understand their volunteers, and crucially what they needed to do to target different groups of volunteers 
Volunteering in the community 
The project supported the production of leaflets, posters and web-based material (http://www.communityconcernerewash.co.uk/index.html) that highlight the benefits of volunteering, especially for those likely to be excluded because of age, disability and care commitments.
��
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Activities 

• Case study community – leaflets, 
posters and web-site for a local 
charity

• Engaging users of research 
including policy makers, 
organisations that involve 
volunteers, and advocates for the 
interests of disabled and older 
people who are, or may become, 
volunteers 

• Contributed to a Disability Rights 
Commission report; work supported 
by Age Concern 

• Developed a toolkit to support 
inclusive volunteering

Presenter�
Presentation Notes�
2:  Engaging users of research including policy makers, organisations that involve volunteers, and advocates for the interests of disabled and older people who are, or may become, volunteers
Text for DRC report Recruiting, Retaining and Developing Disabled Volunteers: Guidance for Volunteer Opportunity Provider
�3: Develop a toolkit to support inclusive  volunteering
we created a web-based toolkit for voluntary organisations on broadening the volunteer base launched at H of C during national volunteering week – on the bottom slide is one autistic young volunteer in the community who was really empowered by the research process, when he began volunteering in the community he had to be supported by a mencap worker, but through vol he gained confidence.  
When we interviewed him for our project he was able to speak to us, and we used him as a case study in the DRC report, and for the first time in his life travelled to London and actually spoke in public about what vol meant to him. On his second trip he chatted with the Minister 
Gordon Lishman then head of Age Concern spoke at the event about valuing older volunteers�
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Presenter�
Presentation Notes�
This slide show 2 very different ways in which the KT team at ESRC have used our research findings, on the left is a booklet of a seminar series, mapping the public policy landscape’ in which we present a summary of our academic contribution to understanding volunteering styles using the work of Mary Douglas, called grid and group as a heuristic devise to understand volunteer motivation
On the right is a short summary of our second grant, the impact grant – illustrating how the ways in which we undertook KT by working interactively with the VCS – individuals and organisations at a number of spatial scales �
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Demography and ageing 

• 1993 White Paper, Realising our Potential

• Foresight report – raised awareness of demography and ageing

• Attempts to coordinate research efforts to focus on demography and 
ageing

• 1995 EQUAL initiative launched

• ESRC developed a specific research programme Growing Older, 
focus on quality of life in old age

• Then came the New Dynamics of Ageing programme 

Presenter�
Presentation Notes�
I want to briefly now set the context for our current research that I along with many others in the room are engaged in – Sus-IT and the NDA programme of research on older people, and to do this I want to go briefly go back to the 1993 white paper – which as you know resulted in the reorganisation of the science base, linking UK research to UK competitiveness and led to raising importance of user engagement
Also in the 1990s the first round of foresight reports were published, which  raised awareness of demography and ageing
This led to a stream of research launched in 1995 which we are benefiting from today via our KT-EQUAL conference; EQUAL as we know stands for extending quality of life – it is multidisciplinary, collaborative and has a user focus
I will also briefly mention a social science initiative from ESRC – Growing Older research programme 1999-2003 funded 24 projects to look at quality of life in old age – research evidence, involving older people in the research, communication with the general public; and influencing policy�
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Sustaining IT use by older people to promote 
autonomy and independence (Sus-IT) (2009-12)

Funded as part of NDA Programme 

NDA specified, ‘participatory research methods to engage older 
people in the development of products, services or research… and 
the effective communication of users’ was a priority’. 

User engagement is embedded in the NDA programme in a number of 
ways: 

Via a requirement for projects to engage with older people and other 
research users and, 

At the Programme level, by the Older People's Reference Group 
(OPRG). 

Presenter�
Presentation Notes�
The NDA call for funding we responded to specified, ‘participatory research methods to engage older people in the development of products, services or research… and the effective communication of users’ was a priority. 
User engagement is embedded in the NDA programme in a number of ways: 
via a requirement for projects to engage with older people and other research users 
At Programme level, by the Older People's Reference Group (OPRG). The OPRG is composed of 23 older people who and was established with four objectives: to advise the Director on how to ensure that the Programme reflects the perspectives of older people; to monitor the outputs from the Programme and consider their implications for older people; to act as a resource to the Programme on issues concerning the involvement of older people in the research process and to give advice where requested to individual projects within the Programme. The OPRG meets four times per year and has its own chat room on the NDA website. We have 2 OPRG linked to our project
When we prepared the bid we consulted individual older people and groups representing and speaking on behalf of older people, and made an aim of our NDA project is, to create an engaged community of older people who will actively participate in exploring problems and solutions related to sustaining and enhancing ICT use.  So participation and user engagement is embedded in our proposal. 
Our methodological approach is based on the principles of ‘co-production research’ an epistemological approach is about working collaboratively and interactively, taking lived experience as its starting point; and is consistent with the long standing feminist goals of challenging hierarchical relations
While this may seem opportunistic we were actually drawn to the NDA as we are committed to the principles of participatory research�



28 January 2010 21

Sus-IT work package: Facilitating 
participation
To provide and maintain:

- an actively engaged pool of older people and their groups; 

- support for researchers in all WPs for participatory methods, 
principles and ethics;

- spaces (physical and virtual) and opportunities for older people to 
engage with and validate the research;

- a dynamic knowledge base of older peoples’ diverse interests, needs 
and expectations as related to ageing, quality of life and ICTs.

Presenter�
Presentation Notes�
These are my key tasks and others I work with in WP
I am working with a multi-disciplinary research team – computer scientist and  4 social scientists; we are all committed to participatory working, and we also work with colleagues in the other WPS to ensure we start from lived experience not from the technology
The Sus-IT team extends across 7 universities
We have an advisory group, I know some of you in the room are members of the advisory group
we are linked to a number of panels of older people around the country
And we have established a group of critical friends, who I will tell you about in a minute
So we are involving older people as research participants not as passive subjects;
In the future we will where it is wanted offer training to volunteer researchers, for some older people who want to be involved as co-researchers 
 �
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User engagement and Sus-IT

• Working collaboratively with older 
people (panels & informal groups)

• Co-production principles

• Group of older ‘critical friends’

• Advisory group

• Leading work package on 
facilitating participation – 
partnership working

• role ensure that older people’s 
concerns and perspectives drive 
and inform all stages of the 
research

Presenter�
Presentation Notes�
At the moment my work package are undertaking a study of digital engagement; and in order to gather an evidence base on digital engagement with by older adults in all their ‘diversity’, we are devising a number of ways of capturing this evidence. 
To try and achieve this we are working collaboratively with panels of older people across England, including via formal organisational structures and more informal community groups and we have also involved individual older people. 
But before we did anything we established a group of older  critical friends drawn from Notts and Leics, and thus far they commented on the design of flyers, and our questionnaire, we have an activity focus, and they have commented on style etc – so our older critical friends are validating our research 
We have begun to roll out the study in the East Midlands and London, and further afield; gathering evidence via groups, who we work with seeking their advice on the best way; sharing our knowledge where they want it; e.g. offering IT tasters; giving feedback; writing reports; sharing best practice from elsewhere; connecting organisations �
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Festival of Social Science: ‘Improving Everyday Life: 
Getting connected to public services’

• Cotmanhay Enterprise Centre, Cotmanhay Road, Ilkeston DE7 8PF 
March 19th 2010

• The ESRC funds about 70 events across the country in one week in 
March every year that takes social science beyond higher education 
buildings 

• In one case study community holding an event: older people from 
Erewash (Older People’s Forum; local charities)  and Derby (Age 
Concern); statutory (Derbyshire CC, including library service), 
Erewash BC (LSP, web team),  and non statutory sector (local 
charities) and the Sus-It team

• Knowledge sharing event - digital engagement journeys from our 
research participants; opportunity for older people to have hands on 
demonstrations of how to access online services from statutory and 
nonstatutory sector

Presenter�
Presentation Notes�
In important event we are working towards at the moment forms part of Social Science week
The ESRC funds about 70 events across the country in one week in March every year that takes social science beyond higher education buildings 
We bid for funds to share our digital engagement knowledge in one case study community, and during March we are holding an event in Ilkeston in Derbyshire in a community centre.
At the event will be older people from Erewash (Older people’s forum)  and Derby (Age Concern); statutory (Derbyshire CC (library service), Erewash BC (LSP, web team),  and non statutory sector (local charities) and the sus-It team
There will be knowledge sharing, with some of our older research participants  sharing their stories of digital engagement, and there is the opportunity for older people meeting statutory and non statutory sector service providers,  We have a room of networked PCs and there will be demonstrations of how to access online services, as you know we are encouraged to access services online – but what does this mean to us?  The  LA is producing map of where free online PCs are; the LA and library service are planning IT taster sessions; the library service has an IT buddy system in local libraries; and older people from there most important customer base
�
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